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Reporting Child Abuse 
 
In accordance with the Child and Family Services Act, subsection 18*1), which state 
that "ANY PERSON WHO HAS INFORMATION THAT A CHILD MAY BE IN NEED OF 
PROTECTION SHALL FORTHWITH REPORT THE INFORMATION TO THE 
DIRECTOR OR AGENCY AND ANY PERSON WHO FAILS TO DO SO COMMITS AN 
OFFENCE PUNISHABLE ON SUMMARY CONVICTION," the following policies shall 
govern the actions of persons employed by The Park West School Division with respect 
to Child Abuse. 
 
1. Definitions 
The following definitions are based upon those set forth in the Child and Family 
Services Act: 

1) "Child" means a person under the age of majority.  (In Manitoba, this 
means eighteen years of age.) 

 
 2) "Child in need of protection" includes a child: 
  (a) without adequate care, supervision or control; 
  (b) in the care of a person 

i) who is unable or unwilling to provide adequate care, 
supervision or control of the child, or 

ii) whose conduct endangers or may endanger the life, health, 
or emotional well-being of the child, or 

iii) who neglects or refuses to provide or obtain proper medical, 
surgical or other remedial care or treatment necessary for 
the health or well-being of the child or refuses to permit such 
care or treatment to be supplied to the child when it is 
recommended by duly qualified medical practitioner; 

  (c) who abuses or is in danger of abuse; 
  (d) who is beyond the control of the person caring for him or her; 

(e) who by her or her behaviour, condition, environment, or association 
is likely to injure himself, herself, or others; 

(f) who refuses or is unable to provide adequately for the health need 
of herself or her child; 

(g) who, being under the age of 12 years, has been left unattended 
and without supervision and safety. 

 
3) "Abuse" means an act or omission by a parent, guardian or a person in 

whose care a child is which results in: 
  i) physical injury to the child; 

ii) emotional disability of a permanent nature in the child or is likely to 
result in such a disability; or 

  iii) sexual exploitation of the child with or without the child's consent. 
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4) "Family" means a child's parent, stepparent, siblings, grandparent, aunt, 

uncle, cousin, guardian, person in loco parentis to a child and a spouse of 
any of those persons. 

 
2. Protection of Informant 
Subsection 18(4) of the Child and Family Services Act provides that "No action lies 
against a person for providing information in good faith and in compliance with (this 
Act). 
 
3. Procedures for Reporting 

a) Where a person has information that a child is in need of protection or 
suspects child abuse, he or she shall inform the principal of the school of 
such suspicions and of the fact that a report is being made and shall make 
an oral (telephone) report immediately to one of the agencies listed below 
in (d). 

 
The reporter may, as a follow-up to the oral report, submit a written 
version of the report as soon as possible thereafter.  This written report 
can be witnessed by the principal in order to indicate that he or she is 
aware that the report has been made.   (See Appendix A for a possible 
format for this report.) 

 
It is to be noted that the legal responsibility to report lies with the person 
who suspects the abuse and cannot be transferred. 

 
b) In situations where the person is unclear as to the meaning of "in need of 

protection" or "abuse", he or she shall inquire or consult with the Child and 
Family Services.  This inquiry or consultation is to be distinguished from 
formal reporting. The person shall inform the principal that (a) he/she has 
a “suspicion” that child abuse has occurred, and (b) a phone call to Child 
and Family Services will be (or has been) made. 

 
If, as a result of this inquiry, it is determined that there are insufficient 
grounds to proceed with a formal report, the person may nevertheless 
approach the principal of the school who may arrange for case 
conferencing or for the provision of support services from the appropriate 
resource people. 

 
c) School staff shall not contact the child's family, or the suspected 

perpetrator, or any other persons to inform or to further investigate the 
cause or circumstances of the suspected abuse.  This is the role and 
responsibility of the police or child and family service agency. 
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 d) Reports are to be made to any of the following authorized agencies: 
  (i) child and family service agency 
  (ii) police 
  (iii) medical child abuse unit 
 

e) The responsibility for investigation and follow-up lies with the outside 
agencies.  In accordance with the revised (1987) Manitoba Guidelines, the 
child and family services agency is expected to inform the school of action 
taken on the report at the earliest appropriate time. 

 
f) If the disclosure or suspicion involves a division employee or other adult 

having access to children in the school, the Principal shall inform the 
Superintendent/CEO immediately that a report has been made. The 
Superintendent/CEO will cause an investigation to be conducted in order 
to determine what further action may be necessary. The following options 
may be considered: 
(i)  transfer of the employee to a position that does not allow 

unaccompanied access to children until the allegations against the 
employee may be resolved. 

(ii) suspension of the employee while the allegations against the 
employee are under investigation; 

(iii)  upon finding of wrongdoing, take such disciplinary action against 
the employee as the circumstances warrant including the possible 
termination of employment. 

 
g) If a teacher is charged with an offense under the Criminal Code involving 

the physical or sexual abuse of children, the Superintendent/CEO shall 
report to the Minister of Education that the teacher has been so charged. 

 
h)  If the disclosure or suspicion involves a student, the Principal and 

Superintendent/CEO, in consultation with the Student Services 
Coordinator and Child and Family Services and parents, may remove the 
student against whom the allegations have been made from the school 

 
4.  Third Party Assault Reporting 
In cases where it is not clear that a child is in need of protection, the person should 
consider the following factors:  
   1. age discrepancy 
   2. frequency of action (persistence) 
   3. aggressiveness of the act 
   4. size discrepancy 
   5. use of weapons 
   6. use of violence 
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   7. extenuating circumstances 
 
The person may then choose to do one or more of the following: 
   a. deal with the situation as a school discipline matter 
   b. report to parents/guardian 
   c. report to agency 
   d. consult with agency 
 
5. Information-Sharing and Confidentiality 
 

a) To ensure that the best course of action is taken, the school shall 
cooperate with the authorized agencies and professionals in the mutual 
sharing of information necessary for the investigation and treatment 
process. 

 
b) With the exception of the transmittal to authorized persons of information 

necessary in the conduct of investigation and treatment, information 
related to the allegations or suspicions of child abuse is to be held in strict 
confidence.  In particular, any written records, notations or reports are to 
be considered confidential and are not to be placed in the child's regular or 
cumulative record or in any other way allowed to become known to 
persons who have no legitimate need for such information. 

 
c) When allegations against an employee of the division have been 

investigated and found to be without foundation no reference to the matter 
shall be placed in the personnel file of the employee nor mentioned in any 
reference requested on the employee. 

 
6. Communication and Cooperation with Community Agencies 
Since it is important to maintain cooperation among all elements of the community, the 
Student Services Coordinator shall ensure that such actions are taken as are thought 
necessary to pursue and maintain open channels of communication with child and 
family service agencies and police particularly with respect to: 

(i) development and maintenance of clear and mutual understanding of 
relative jurisdictions, roles and responsibilities; 

 (ii) identification of problems which exist or may arise in the working relations  
  of school, police and child and family services agency personnel; and 

(iii) development and implementation of specific procedures to solve or 
forestall such problems. 

 
7. Staff Knowledge of Policy 
Principals shall ensure that all members of their staffs are familiar with this policy and 
are adequately prepared, through periodic in-service presentations or other methods, to 
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be alert to the signs of child abuse and to be knowledgeable concerning reporting 
procedures. 
 
8. False and Malicious Accusation 
Upon finding of false and malicious accusation by anyone under the jurisdiction of the 
Board disciplinary action, as deemed necessary, may be taken by the Board. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


